AHanmn3
MPOBEAEHHOI0 OIPOCA 0 KaYeCTBe NPeA0CTaABICHUS
roCyJapCTBEHHBIX YCJIYT 00JIACTHBIM OKZKETHBIM y4pe:KIeHHeM
«leHTp conuaIbLHOM 3aIUTHI HAceJeHuda o0 Ejnenkomy painony»
B 1 kBapraJje 2017 roaa.

B 1 kBaprane 2017 roma mnpoBeneHo aHkeTupoBaHue 219 mnomydateneit
rOCyJapCTBEHHBIX U COLMAIBHBIX YCIYT, B TOM uncie 60 KIMEHTOB M0 MECTy OKa3aHUs
HAJIOMHBIX ychyr (Mecty mpokuBaHusi), 159 denoBex B 3manum yupexaenus OBY
«I1C3H no Eneukomy paiiony».

MOHUTOPHUHT KauecTBa NPEI0CTABICHUS TOCYIapCTBEHHBIX YCIYT TPOBOJAUICS B
OTHOUIEHUU CJIETYIOUIUX YCIYT:

- Exemecsunas qeHe)xHas BhIIJIaTa BeTepaHaM TpyJa, TPYKEHUKaM Thlia

- ExemecsiuHas JeHeXHas BbIIJIaTa Ha TMPOE3J] B aBTOMOOWJIBHOM TPaHCIOPTE
MEXMYHHUITUTIATEHOTO COOOIICHUS yUaIuMCs MYHUITUTIATBHBIX
00111e00pa30BaTeIbHbIX YUPEKACHUN, YUPEKICHUN HayalbHOrO MpOo(hecCHOHATBLHOTO
oOpa3oBaHMsI M CTyJEHTaM OYHOM (OpMBI OOyUYEHUS YUPEXKIECHUH CpEeIHEro Hu
BBICILIETO TPO(ECCHOHATILHOTO 00pa30BaHus U3 Mal000ECIIEUEHHBIX CeMel

- [IpenocraBnenue cyOcuanii Ha OIIIATY KHUIJIOTO TTOMEIICHUSI U KOMMYHAJIBHBIX YCITyT

- JleHe)kHbIE BBIIATHI HA OIUIATY JKWJIOTO TOMEIIEHUS U KOMMYHAIBHBIX YCIIYT
OTZICTLHBIM KaTETOPUSAM TpaXKaaH

- BBIJ]aua CIPaBOK HA HA3HAYCHHUE COIMALHONW CTUTICHANN

- @XKEeMeCsYHOe mocoOure Ha JeTei

- ExxemecsiuHas feHe)kHas BBITUIATa B CBSI3M C POXKACHUEM TPETHEro M MOCIEAYIONINX
JeTei 10 TOCTHKEHHsI peOCHKOM Bo3pacTa 3 JieT

- ExxemecsiyHast coruanbHasi BBIIJIaTA MaJOMMYIIMM MOJIOJBIM CEMbsIM Ha peOeHKa
(meteii) OT MoMyTOpPA IO TPEX JIET

- €IMHOBPEMEHHAsl COllMajbHasl BBIIUIATa B CBSI3M C POXKIACHHEM (YCHIHOBIICHUEM)
TPETHETO U TOCIEAYIOIINX JETEH WK JeTei-0IM3HEI0B

- l'ocynapcTBeHHas cornanibHasi TOMOIIb

- ©KEMEeCSIUHOE TIOCOOUE TI0 YXO/y 32 peOeHKOM

- €IMHOBPEMEHHOE MOCOOMe NMpU POKIECHUU peOeHKa

- TMPEAOCTaBJICHUE TAJOHOB Ha OECIUIATHBIA MPOE3J NETSIM W3 MHOTOJCTHBIX CEMEii-
ydanmMcs o01eo0pa3oBaTebHbIX YUPESKISHUH s MPoe3aa Ha BHYTPUTOPOJCKOM U
MIPUTOPOTHOM TPAHCTIOPTE

- 03JIOPOBJIEHUE JETEN

- OpraHM3alIfy J0CyTa: SKCKYPCUH, MPA3THUKOB U JIp. KYJIbTYPHBIX MEPOIIPUSATHIHA

- OKa3aHUC CPOYHBIX COOHUAJIbHBIX YCIIYyT

C 1enpr0 OLEHKH CTENEHW YJIOBJIETBOPEHHOCTH 3asBUTENS KaUECTBOM M YPOBHEM
JOCTYMTHOCTH TOCYIApCTBEHHOM YCIyTrM H3ydaeTcsi OOIIEeCTBEHHOE MHEHHUE IyTeM
IIPOBEICHHSI COLMOJIOTMYECKOT0 OMpOca B BUAE aHKETUPOBAHUSI.

Jns oueHku KadecTBa IMpeaocTaBiseMmbix yciayr B 1 kBapraine 2017 roga
IPUMEHSJIUCH!



e AmHKeTa 15 3asBUTENICd HM3y4eHHUS KadyecTBa M JOCTYMHOCTH MPEIOCTaBICHHUS
rOCyJ1apCTBEHHOM YCIIyTH
e AHKeTa Ui BBISABICHUS KauyecTBa COIMAIBLHOTO OOCIYy)KMBaHHS Ha JOMY (aHKeTa
JUJISL OTIPOCa).
AHKETHPOBAaHHE MPOBOJIWIOCH CPEIU «PEATBbHBIX» IOJB30BaTENCH YCIYT, TO €CTh
Jrozeit, kotopeie B 1 kBapTasie 2017 roja UMeNu OMBIT MOYYSHUS YCIIYT, OKa3bIBAEMBIX
nocpeacTBoM Hamrero L{eHTpa.

B aHKeTHpOBaHMH MPUHSIN y4aCTHE:

65 (30%) mosrydareseit Mep COIMaTbHON MOJICPKKN CEMbE B JIETIM

60 (29%) mosrydaresei Mep COIMaTbHON TOACPKKH HACSIICHUIO

15 (7%) cemeii ¢ neThbMH, MONyYaTeICH YCIYr MO OpraHW3aIluu JIOCYTra: SKCKYPCHH,
MPa3HUKOB U Jp. KYJIbTYPHBIX MEPOTPUSITHIA

6 (3%) nonmyuaresneit OeCIUIaTHBIX MTyTEBOK B 03/JOPOBUTEILHBIC JIareps

13 (6%) moy4areneii CPOUHBIX COIMATBHBIX YCIYT

60 (27%) meHCHOHEPOB, COCTOAIIMX HAa HAJOMHOM OOCITY)XKHBaHHH, YTO COCTABJIICT
10% ot o01iero uncia 006CcIyKUBaeMbIX TpaXKIaH.

['maBHBIM KpuTEpHEM B NPOBEACHHOM ONPOCE  SBIIETCS OLEHKA YpPOBHS
YAOBJIIETBOPEHHOCTH HACEJICHUS KA4eCTBOM IPENOCTABICHUSA TOCYAApPCTBEHHBIX U
COLIMAJIBHBIX YCIIYT.

AHanu3 CTENEeHH YAOBIETBOPEHHOCTH 3asBUTENEH KayeCTBOM M JOCTYIHOCTBIO
MPEI0CTaBIEHUS TOCYAAPCTBEHHOM YCIIYTH BKIIIOUAET B CEOs:

3aMOJHEHHBIE AHKETHI;

TEKCTOBBIM aHAJIN3 AHKETHBIX JIaHHBIX;

paccUUTaHHbId KOA(DPUIIMEHT YIOBIETBOPEHHOCTH 3asBUTENIEd KadyeCTBOM U
JIOCTYITHOCTBIO MPEA0CTABIICHUS TOCYJAPCTBEHHOM YCIYTH.

AHanu3 CTENEeHMU yIOBJIETBOPEHHOCTH 3asBUTEIIEH
Ka4y€CTBOM U JIOCTYITHOCTBIO MTPEIOCTABJICHUS TOCYAAPCTBEHHBIX YCIYT

N O1enka
n/m [TokaszaTens y10BIETBOPEHHOCTH KomnuectBo | ynosnerBopeHHoctn | CpenHuit
3asIBUTEISI KAYECTBOM U OTIPOIIIEHHBIX | 3asBUTENICH KadecT- |0Oat
JOCTYITHOCTBIO TOCYAapCTBEHHOM 3asBUTENICH |BOM U JIOCTYITHOCTHIO
yCIyTH MPEIOCTaBIICHUS
roCyJapCTBEHHOMN
ycnyru (o01mmas cymma
B Oayiax)
1 2 3 4 5
1. VY 10BIETBOPEHHOCTH 3asIBUTEIIS
HaXO0XXIEHUEM MECTa 159 730 4.6
TIPEJIOCTABIICHUS TOCYIAPCTBCHHON yCIyTH 92%
2. VY 10BIETBOPEHHOCTh  3asIBUTENSI YPOBHEM
KOM(OPTHOCTH OCHAIIICHUS MECTa 159 746 4.7
IIPEIOCTABIIEHUS] TOCYJApPCTBEHHOMN YCIYIH 94%
3. Y 10BIETBOPEHHOCTH
3asBUTEIISI YPOBHEM OOCITYKUBAHHS 219 1084 4,95
CO CTOPOHBI JOJIKHOCTHOTO JIUTIA 99%




Y 10BIIETBOPEHHOCTH

3asiBUTENsE 00EMOM IMOIY4EHHOM

uH(pOpMAaIUU O TOCYAAPCTBEHHOM 219 1004 4,6
yciyre (mojgHoTa HHGOpPMAIIHH, 92%
TOHSATHOCTh U3JI0KCHHS)

Y 10BIETBOPEHHOCTH

3asBUTEINS TpadUKOM pabOThI MeCTa 159 734 4,6
MPEAO0CTaBIICHUS TOCYIaPCTBEHHOMN 92%
YCIYTH

Y 1OBNETBOPEHHOCTh  3asiBUTENIS

KayecTBOM IPe0CTaBIsIeMOI 219 1094 5
TrOCYAapCTBEHHOM YCIYTH B LIEJIOM 100

Nurepnperanus 3HaueHuit kodhduiimeHTa yaoBlIeTBOPEHHOCTH
3asBUTEJIEH KaYeCTBOM U JIOCTYMTHOCTBIO MPEIOCTABICHUS
rOCyJIJapCTBEHHOU YCITyTH

N 3HadeHue Kodpunuenrta WNHTtepniperanys 3HaYCHUN
n/m YIOBJIETBOPEHHOCTH 3asiBUTENECH | KO3(P(PUUMEHTa YAOBIECTBOPEHHOCTH
KaueCTBOM U JOCTYITHOCTBIO 3asiBUTEJIEH KAa4eCTBOM M JJOCTYITHOCTBIO
MPEA0CTABIIEHUS FOCYAapCTBEHHOM IPENOCTaBIEHUS TOCYAAPCTBEHHOM
yeiyra (%) YCIIYTH

1 2 3

1. 190 u 6onee OTJIMYHBIH

2. |85-89 OYEHb XOPOIIHIA

3. |80-84 XOpOUIUHI

4. |75-79 YAOBJIETBOPUTEIBHBIN

5. |70-74 HEYJOBJIETBOPUTEIBHBIN

6. |65-69 TI0XOM

/. |64 u meHee OYEHb IIJIOXOM

YuuThiBas HWHTEpPHPETAMIO 3HAYCHUN KOd(PPUIMEeHTa YIOBJIETBOPEHHOCTH
3asBUTEJICH KAYECTBOM M JIOCTYIHOCTBIO IMPEIOCTABICHHS T'OCYAAaPCTBEHHOW YCIIYTH,
MOKHO CJI€JIaTh BBIBOJI, YTO MO BCEM MO3ULIMAM MOJYYEH OTIUYHBIA PE3YJIbTAT.

KauecTBoM mipemocTaBieHus] TOCYIAPCTBEHHBIX yCayr yaosiaeTBopeHbl 100%
PECIIOHJIEHTOB.
AHKETUpOBaHHE IO OLEHKe dS(PQPEeKTUBHOCTU W KayecTBa COLMAIBHOIO

oOCITy’)KMBaHHs Ha IOMY IPOBOJMJIOCH IO MECTY JKUTENbCTBA NOJydyaTesend ycayr. s
aHaJli3a MHEHHs TPaXkIaH MCIIOJIb30BAJICS KOJMYECTBEHHBIN MeTOJ cOopa JaHHBIX —
AHKETHBIN ONPOC IPaXkJaH, MOJTyYarolUX COUNAIbHBIE YCIYTH.

Ha ocHoBanum pe3ysbTaTOB AaHKETUPOBAHUS MOXKHO CHENAaTh BBIBOA O
JIOCTATOYHOCTH KOJIMYECTBA YCIYT, MPEJCTABICHHBIX COIUAIBHBIMU PAaOOTHUKAMHU, H,
KaK CJIEJICTBHE, O BBICOKOI OIIEHKE KauecTBa UX PabOThI.

Ha Bompoc «Ilpuxogunoce nu Bam crankuBaThCsi ¢ HEOOOCHOBaAaHHBIMHU

I[CﬁCTBPIHMH B IIpoHecce npcaoCTaBJICHUA I'OCYJapCTBCHHBIX YCJIYF?» OTpHUIATCIILHO
OTBCTUJIX BCC OIMPOIICHHLIC.

Ha Bompoc «llpuxomunoce nm Bam crankmBaTbCsd C KOPPYILIHMOHHBIMH



MNPOSIBICHUSIMU B MpOLIECCe  MPEJOCTABICHUS  TOCYJIApCTBEHHON  YCIyru?»
OMpAIMBAEMbIE OTBETHIIA OTPUIIATEIBHO.

Cpenn  onpomeHHbIX  rpaxknaaH  npakthuuecku — 100%  ynoBieTBOpEHBI
KOMITETEHTHOCTBIO TepcoHana (MpodeCcCHOHANbHOW T'PAMOTHOCTBIO) M CUUTAIOT, YTO
PabOTHUKY YUPEXKICHUS BEXKIIMBBI U 100POKETATEIIbHBI.

HanbGonee  3¢ddexkTHBHBIM  HCTOUYHMKOM  TOJyYeHUS  HHPOpMAIUU O
TOCYJIapCTBCHHBIX YCIIyTax OIPOIICHHBIE TpaXkIaHe MOJIOIOTO BO3pacTa OTMETHIIH
WuTepHer-caiit  (1c3H.pd), JTIOOM TOCTapIIe - KOHCYJIbTAIllMU  CIEIHAINCTOB
YApexIACHUS, B TOM YUCJe Tele(OHHBIE 1 BBIC3IHBIC.

Pesynbrarel uccnenoBanus aedarenbHOCTH yupexaenus B 1 kBaprane 2017 rona,
MOJIyYEHHBIE B PE3YyJIbTaT€ AHKETHUPOBAHUS MOJIydaTesled COLMAIBHBIX YCIYI U MEp
COLIMAJIBHOM  TMOJJEPKKH CBHUJETEIbCTBYIOT O BBICOKOM KayecTBE YCIAYyr H
3¢ (hexkTUBHOCTH pabOTHI yUpexaAeHUs, MpaBuiIbHOM cTpareruu pazsutus OBY «IC3H
o EnenxomMy panioHy».

Ilonmy4yeHHBIE AaHHBIE SBISAIOTCS MAaTEPUATIOM JUI aHAIW3a YAOBIETBOPEHHOCTH
3asIBUTEJIEN KAYECTBOM U IOCTYIHOCTHIO MPEJOCTABICHHS TOCYIAPCTBEHHBIX YCIYT.

AHKETUPOBaHHE M OIPOC IO3BOJISIIOT CBOEBPEMEHHO BBIIBUTH HETATHBHBIC
(dakTopbl, BIAMSIOINIME HAa KAyeCTBO NPEJOCTABIEHUS COLUAIBHBIX YCIYr B cdepe
COLIMAJIBLHOIO OOCIYKMBAaHUS, U YCTPaHUTh HX IIyTEM pealu3allid IUIaHOBBIX
MEpPOTPUATHNA U TPOBEICHUSI KOHTPOJIBHBIX MPOBEPOK MO UX BBIIOJHEHUIO.

3aBeyromasi OTAEICHHEM KaJapOoBOH pabOThI
1 MH(POPMAITMOHHOTO 00ecTICUeHUS



